SRP’s Green Energy
Program
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“What drives the green
2nergy purchase?”




Renewable Energy Initiative

SRP Board of Directors was proactive in developing
a Renewable Portfolio Standard (RPS) in 2000.

» Develop renewable energy sources

» Explore new emerging renewable technologies
» Respondito legisiative Initiatives

» Provide green pricing program for customers
» Educate the public and future generations

v Demonstrate ourenvironmental responsibility
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SRP’s Renewable Energy Program
Tri-Cities Landfill Generation Plant

¢ Collaboration with SRPMIC

+» 1st project of its kind with
an Indian community.

+» Plant size -4 MW

™ ¢ Methane gas used to fuel 5
8§ internal combustion
engines
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Renewable Energy Program Update
Arizona Falls Project
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Renewable Energy Program Update
Arizona Falls Project

* Partnership
with Phoenix
Arts Commission
U.S. Bureau of

- { » Canal Multiple
s- Use/ Public Art/
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Renewable Energy Program Update

Rogers 400 kW PV System

¢ Initial 200 kW PV System
- located at Santan
Generating Station

» Provides green energy tor
adl )

SRP EarthWise Energy:
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Agua Fria PV Installation

» 200 kW system located
at Agua Fria Generating
Station

» Provides green energy
for SRP EarthWise
Energy customers
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Mesa City Library PV Parking

» 25 kW system with
covered parking for 34
spaces

2| *Provides green energy.
for SRP EarthWise
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City of Phoenix Park & Ride PV

¢ Cooperative project
between SRP and City of
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P = =S+ 100kW PV system on
i parking structures and
security building

» City to purchase green
energy from SRP
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Wind Development Opportunity

+ 50 MW wind purchase
from Public Service of

New Mexico — October
2003

» Evaluating opportunities
for build wind
generation in state as
well
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Green Energy
Pricing Program




EarthWise Energy Program
EarthWise Energy

EarthWise Energy is a mix of new
renewable energy consisting of solar,
wind, landfill'/gas and low impact
hydro.




EarthWise Energy Program
New Renewable Resources

* SRP’s current installed capacity:

Description of Capacity
Generation Unit (kW)
PV Plants 400
Wind Purchase 50,000

ri-Cities Landfi

AzFalls Low Head Hydro

ViesalLibrany Parking
jjotal




EarthWise Energy Program
Residential & Small Business Program

* Program Launch 03/01

» $3 per month premium for
100kwh block

S TUE ey '\ “ - » 4010 residential customers
| SO | g have purchased 6378 blocks
1 &3

Ptrhh t

« 1 * 35 small commercial
cCus Uméb have purchased
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Marketing/Advertising Efforts

* Bill enclosures

* IMAX Theatre advertising/promotion

¢+ Direct maill campaigns

* Newspaper advertising

* Radio spots

¢ Garden Guy “Green Idea™ and EarthiWise Commercial
* Internet promotion offers

v “SRP Green lleam™ at community events

v Employee/customer -binnerand aVovie s campaign
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THERE'S NOWHERE WE
WON'T LOOK FOR.
A NEW ENERGY SOURCE.

MECWOFEONZM FrH®
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What is EarthWise Enargy™?

At SEF, wer're conzhantly loking for more envinonmentally S
frierwdly wiys o produce sledricity. Port of our ongaing & .\.:-':' %
ECO program, Earth¥ise Enargy reprasants our a0 P,
erwiroremental commitment o the Wolley. The development v
al Earthied e Em*gr ks allowed us b ietraduce on
erviroramanielly fiemdly sy In you

Earth'Wisa Erergy is @ miz of lboally pal:l-:lun:-ud decn energy.
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Eperhm s dapigr

from aliernalive energy souwces such as

the sun, water, and even garbope. ”‘-H-E'

Sy Mo bl it B0 Bes barher

for the arvironmsent than

tradilionol sources of

enprgy. To dobe, aver

2,800 concarned customans here signed up for our EarbiWise
Energy progrom. And you, loo, con be part of creating

a cleaner fulure ko you, your lamiby and the Valley

Sign up for EarthWise Energy ond get
a free pair of 505 Planet IMAX movie tickets,
- o EarthWiwe Endegy ond IMAX Thaotras are giving
™ o yoil the chance o ioke o 30 odventune info the

plonel’s mosl exchic locales, 305 Planat will

PL -ﬁ NET axplone some of the Eorth's grealest ervirorensmal

threals such os delomestafion, global worming, ond marine depletion, fom
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woon Wiaker Cronkile hasss and romobes. 3005 Fonet beggins Fridey, February 71h,

ol e Arizore Mills IMAK Theatre in Temps, and will ron hiough Mey 7003
trmmegler o receive free fickels, be one of the first 250 pecple o sign up for

EarthWise Energy. You'll be rewarded ot jusk with the siale ab-the-art sound

and imoge quality thet IMAX mevies ofer, but I
alse knawing you're ploying o key rofe in
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EarthWise Energy is an sasy way to
support clean energy and is a part of SRP's
vision for the future,

To sipn up for EarthWise Energy, fill oot the form below and send
it in with your bill,| vis# wesw srpnet.compricesearthwive, or coll
[£02) 234-8888

Yes, | support the use of renewable energy.
Just chesck g box below. The manthly bee will ba odded as a Ene ilem
b e el

1 %300 odditional par maanth

o 3600 addihonal per manth

2 3900 eddiicnal per manth

2 31200 addiional per manth

Cusiomar Mo

SRP Mccouni Mumber
Service Addrens
Maileg Address

City, Sacrla, Elp

(&ree Coda) Doytiens Phona

E-mail Addrea [apticnal)
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SOME peOPLE FEE-

"LTERNATIVE ENERGY
ABUNCH OF GARBA
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YOUR HOME ' YOUR BUSINESS ' OUR COMMUNITY

ABOUTSRP | POWER | WATER | ENVIRONMENT & ESPANOL | HELP

A free gift for you, and for the earth too

sign U ] far Earth
ut you will be i

y-saving light bulb
_Er._.. - - P

Printer-friendly version

gift, and give the earth and future generations a gift too. Sign up for
gy today.
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7 QO F = @ = QA

Delivering More Than Power®
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SRP- spring 2003
environmental news

Summer Opening
Planned For Arizona Falls

Farly Presenicia eijo "
weoncker ol Ariaona Falls, ocan=d a1
Inidian S ool R

ol thee cans andd
the Valley s firsi

SEP the Ciry of Phosinix Aris
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Printed on recycled paper. ﬁ
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Large Industrial/Municipalities (Pilot)

* Program Launched 8/02

¢+ Annual energy use in excess of:
100,000 kWh

s “Volume Discount™
=3 cents / kWh subscribed

=2 cents// kKWh
(50,000 kWh minimum)

SRPS EarthWise 1.5 cents / kWh
Energy Prograre (4100,000 KWh minimum)

www.srpnet.com

we suppert
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A5 OF TODAY, EVERY DAY

I5 EARTH DAY. Toking care of the environment is o hull-time job.
That's why we'd like to thank Mericopa County For their dedication
to the 5RP EorthWise Energy™ program, One of the first
participants in the progrom, today Maricopa County is the state's lorgest
buyer of gresn energy. Together, with customars like
Maricope County, we are working to supply the Valley with
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¥ AMERICA WEST AIRLINES prsens

Joolights

at the Phoenix /00

Powered by SRP’s EarthWise Energy
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Previous Research Used to Define Target

* Higher average age (50 vs. 44)

* Higher frequency of post-graduate education

+ Smaller household size and fewer children at home
* |_ower monthly electric bill

* Higher rate of: membership In environmental groups

v Most importantly, research confirmed
demographics are not'a good predictor of;
participationinrEarthise
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Resonancee Technology From Gang &
Gang

¢+ Statistically valid process for measuring emotions
and motivation related to purchasing behavior

*Self-administered survey.

= Eliciting both emotional and| rational data,
guantified and normalized

v (Generating| precise diagnostics; of:
"How people feel about:a subject

“Why they teel theiway they do
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Motivational Segments

Passionate emotions define motivational segments
with different issues in each segment
EarthWise Participants --

Actual Experience
in the EarthWise Program

Non-Participating SRP Customers --
Expected Experience in EarthWise

TRUE
BELIEVERS

54%

HIGH

LIP SERVICE

MOTIVATIONS
(passionate positive emotions)
MOTIVATIONS
(passionate positive emaotions)

LOWW
LOW

3%

£e)Y HlGH £e)Y HlGH

INHIBITIONS INHIBITIONS
(Passienalenegalve (PassienRaleegalve
Srnotions) eMELENS)

Source: Gang & Gang EarthWise Energy Research, Aug. 2002 GrnPwrMarketgConf11-03.ppt



EarthWise Energy Program

New Way of Approaching Target based
on Gang & Gang Research

* New target “Live Wires”

¢+ Defined as non-participants who are already.
motivated to sign-up for EarthWise

* Designed campaign to target “emotional needs™ of;
potential customers




Definition of Live Wires

* More emotionally ready to adopt than general
population

* Have many more questions than the general
population

* Need to wini their support based on emotional need

s Motivated by key motivators

= Selfiimage
"Community
"Environmental Benefits
"CoSt Savings

vPSychographic ratherthanidemographic
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EarthWise Energy Program

Implementing Research Findings Into
Creative Development

¢+ Creative driven by research outcomes
* ['wo-lier approach
¢+ First Mailing - emotional appeal

+» Second Mailing — technical appeal

on motvating factors




EarthWise Energy Program
Specific Creative Executions
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Specific Creative Executions
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Implementing Research Findings into
Campaign

¢+ Testimonials by EarthWise customers
* Messaging Points

= “Your participation has the same positive impact on air
quality that carpooling to work one week per month
would have.”

= “You can be a part of it.”

" “Eunding|is used to build selar projects in the
community.”

viiechnologies explained

vEXxtendingthe research outcomesn everything we do
(radio, events; Sponsorships; etc;)
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EarthWise Energy Program
Overcoming Hurdles

¢+ “Traditional marketers” have difficulty
accepting this new way of defining target for
EarthWise

¢ Cost efficiencies issue — How do we find “Live




EarthWise Energy Program
Campaign Results

* Program participation increased by a third

* Second campaign being designed to build on
learnings

» Continuing Challenges

"echnologl

" Ercing structure

RIOW Ao wWe Tind = LEive Wikes




